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APPENDIX B

QUESTIONNAIRE

(IF FEMALE NAME ASK FOR FEMALE HEAD OF HOUSEHOLD)
(IFMALE NAME ASK FOR MALE HEAD OF HOUSEHOLD)
Hello, my nameis

, from TELENATION. | am calling for the Credit

Research Center at Georgetown University. May | speak to the (female/male) head of your

household?

A. We are taking to men and women around the country today about different types of loans
and credit. Inthelast 122 MONTHS, did you take out or make paymentson ¥4 . (READ

LIST)

ES NO DK REF

9 (IF NO/DK/REF,

THANK & TERM)

1= A home mortgage loan 1 2 8 9
2= Acarloan 1 2 8 9
3 = A payday advance loan 1 2 8

4= A cartitleloan 1 2 8 9
5= A home equity line of credit 1 2 8 9

INTERVIEWER CLARIFICATIONS AND HELP SHEET

Who/What is TELENATION?
TELENATION is a copyrighted name used by a national consumer survey research
organization known as Market Facts.

How did you get my name/number?
Y our telephone number was chosen randomly to be part of a representative sample of
people using specific types of credit.

What is the Credit Research Center?
The Credit Research Center is an academic research center devoted to studying the
economics of consumer and mortgage credit markets.

What/Where is the Georgetown University?
Georgetown University is a private school located at Washington DC.

What is a Payday Advance?

It is a short-term loan that you pay back on your next payday also known as payday loans

or cash advances.
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A. Attitudes toward Credit and Lenders

First, we are interested in your opinions about credit and lendersin genera. Pleasetell me
whether you strongly agree, agree somewhat, disagree somewhat, or strongly disagree with each
of the following statements.

PROGRAMMER INSTRUCTIONS: RANDOMIZE ORDER FOR A1-A4
Al. Most people benefit from the use of credit.

4 = STRONGLY AGREE

3 = AGREE SOMEWHAT

2 = DISAGREE SOMEWHAT
1=STRONGLY DISAGREE

.8=DON’'T KNOW
.9 = REFUSED

A2. Overspending isthe fault of consumers, NOT lenders.

4 = STRONGLY AGREE

3 = AGREE SOMEWHAT

2 = DISAGREE SOMEWHAT
1=STRONGLY DISAGREE

.8=DON’'T KNOW
.9 = REFUSED

A3. Thereistoo much credit available today.

4 = STRONGLY AGREE

3 = AGREE SOMEWHAT

2 = DISAGREE SOMEWHAT
1=STRONGLY DISAGREE

.8=DON’'T KNOW
.9 = REFUSED

63
BEST000072

B72



A4. The government should limit the interest rates that lenders can charge even if it means
fewer consumers will be able to get credit.

4 = STRONGLY AGREE

3 = AGREE SOMEWHAT

2 = DISAGREE SOMEWHAT
1=STRONGLY DISAGREE

.8=DON’'T KNOW
.9 = REFUSED

Y ou mentioned that you recently received a payday advance and we would like your opinions
about payday advances. Please tell me whether you strongly agree, agree somewhat, disagree
somewhat, or strongly disagree with each of the following statements.

PROGRAMMER INSTRUCTIONS: RANDOMIZE ORDER FOR A5-A8
AS5. Payday advance companies provide a useful service for consumers.

4 =STRONGLY AGREE

3 = AGREE SOMEWHAT

2 = DISAGREE SOMEWHAT
1=STRONGLY DISAGREE

.8=DON’'T KNOW
.9 = REFUSED

PROGRAMMER INSTRUCTIONS: ROTATE QA6a AND QA6b SO EACH RESPONDENT
ISASKED ONE QUESTION ONLY.
A6a. The government should limit the number of payday advances| can get in ayear.

4 = STRONGLY AGREE

3 = AGREE SOMEWHAT

2 = DISAGREE SOMEWHAT
1=STRONGLY DISAGREE

.8=DON’'T KNOW
.9 = REFUSED
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A6b. The government should NOT limit the number of payday advances| can get in a year.

4 =STRONGLY AGREE

3 = AGREE SOMEWHAT

2 = DISAGREE SOMEWHAT
1=STRONGLY DISAGREE

.8=DON’'T KNOW
.9 = REFUSED

PROGRAMMER INSTRUCTIONS: ROTATE QA7a AND QA7b SO EACH RESPONDENT
ISASKED ONE QUESTION ONLY
A7a. The government should limit the fees charged by payday advance companies.

4 = STRONGLY AGREE

3 = AGREE SOMEWHAT

2 = DISAGREE SOMEWHAT
1=STRONGLY DISAGREE

.8=DON’'T KNOW
.9 = REFUSED

A7b. The government should NOT limit the fees charged by payday advance companies.

4 = STRONGLY AGREE

3 = AGREE SOMEWHAT

2 = DISAGREE SOMEWHAT
1=STRONGLY DISAGREE

.8=DON’'T KNOW
.9 = REFUSED

PROGRAMMER INSTRUCTIONS: ROTATEQA8a AND QA8b SO EACH RESPONDENT

ISASKED ONE QUESTION ONLY.

A8a. The government should limit the number of times a payday advance can be renewed
without a break.

4 = STRONGLY AGREE

3 = AGREE SOMEWHAT

2 = DISAGREE SOMEWHAT
1=STRONGLY DISAGREE

.8=DON’'T KNOW
.9 = REFUSED
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A8b. The government should NOT limit the number of times a payday advance can be renewed
without a break.

4 = STRONGLY AGREE

3 = AGREE SOMEWHAT

2 = DISAGREE SOMEWHAT
1=STRONGLY DISAGREE

.8=DON’'T KNOW
.9 = REFUSED

66
BEST000075

B75



B. Most Recent Payday Advance

Now, we would like to ask you a few questions on your experiences with payday advances.

B1.

B2.

B2a

B2b.

BZ2c.

Do you have a payday advance outstanding now?

1=YES
2=NO

.8=DON’'T KNOW
.9 = REFUSED

Isyour MOST RECENT payday advance a new advance or arenewal of a previous
advance?

1=NEW ADVANCE GO TO B2a
2=RENEWAL GOTOB2b
.8=DON’'T KNOW GO TOB3
.9 = REFUSED GO TOB3

Did you take out this advance on the same day that you paid off an existing advance?

1=YES GO TOBZ2c
2=NO GO TOBZ2c

.8=DON'T KNOW GO TO BZ2c
.9 = REFUSED GO TOBZ2c

Did you renew by paying only the fee or by paying off the old advance and taking out a
new one on the same day?

1=PAID ONLY THE FEE
2=TOOK OUT NEW ADVANCE ON SAME DAY

.8=DON’'T KNOW
.9 = REFUSED

How many weeks have you had this payday advance outstanding without a break?
WEEKS (RANGE 1-52)

.8=DON’'T KNOW
.9 = REFUSED
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B3.

B4.

BS.

B6.

What was the initial reason for getting the payday advance? Wasit for ...(READ LIST)

1 = an unexpected expense,

2 = an expected expense,

3 = getting through a temporary reduction in income,
4 = or some other reason

.8=DON’'T KNOW
.9 = REFUSED

In your MOST RECENT advance, what was the dollar amount you borrowed, not
including the fee?

$ (RANGE 1-1,000)
PROBE: Can you give me an estimate?

.8=DON’'T KNOW
.9 = REFUSED

What was the dollar amount of the fee you paid to get this advance?
$ (RANGE 1-220)
PROBE: Can you give me an estimate?

.8=DON’'T KNOW
.9 = REFUSED

Were you given any information on the annual percentage rate of interest when you got
this payday advance?

1=YES

2=NO GO TOBS
.8=DON'T KNOW GO TOBS
.9 =REFUSED GO TOBS
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B7. What wasthe annua percentage rate of interest?
% (RANGE 0-4,000)
PROBE: Can you give me an estimate?

.8=DON’'T KNOW
.9 = REFUSED

B8.  Please think now about what a payday advance costs you. Which is more useful to you

as ameasure of the COST of a payday advance? Would you say the dollar amount of the
fee or the annual percentage rate?

1=DOLLAR AMOUNT OF FEE
2 =ANNUAL PERCENTAGE RATE

.8=DON'T KNOW
.9 = REFUSED

B8a. Before you received your most recent payday advance, did you consider sources other
than payday advance companies for borrowing the cash?

1=YES

2=NO GO TOBI11
.8=DON’'T KNOW GO TOBI11
.9 = REFUSED GO TOBI11

B9. What other sources did you consider? ... (DO NOT READ LIST. ACCEPT MULTIPLEYS)
Any other sources?

1 =bank or savings and loan
__ 2=cartitleloan

____ 3= credit card company
____4=credit union,

____5=finance company,
____6=loan from afriend or relative,
____ 7= pawn shop,

____8=o0r some other source

.8=DON’'T KNOW
.9 = REFUSED
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B10. What was the MOST IMPORTANT reason for choosing a payday advance rather than
another source?... (DO NOT READ LIST. ACCEPT ONE ANSWER ONLY)

____1=amore convenient location,

____ 2 =greater privacy,

3 =less paper work,

4 =faster approval,

____ 5 =more respectful employees,

____6=quick and easy process,

____7=ashort term or no revolving debt,
____8=lessharmto my credit,

9 =lessexpensive than other sources for borrowing cash
___ 10 =no other aternative source for borrowing cash
___ 11 = some other reason

.8=DON’'T KNOW
.9 = REFUSED

B11. Did you have money in a checking or savings account that you could have used instead of
taking out a payday advance?

1=YES
2=NO

.8=DON’'T KNOW
.9 = REFUSED

B12. Overdl, how satisfied or dissatisfied are you with your experience with your most recent
payday advance? Areyou ...(READ LIST)

1 = very dissatisfied,
2 = somewhat dissatisfied,

3 = neither satisfied nor dissatisfied, GOTOC1
4 = somewhat satisfied, GOTOC1
5 = or very satisfied? GOTOC1

.8=DON’'T KNOW
.9 = REFUSED
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B13. What wasthe reason for being dissatisfied? (DO NOT READ,
ACCEPT MULTIPLE RESPONSES)

1 = High cost (Not ascertained whether high fee or high interest rate)
2 = High interest rate

3 = High fee (dollar amount)

4 = Insufficient, not clear information

5 = Insufficient handling, collection of later payments

6 = Not able to borrow as much as requested

7 = Not able to renew or extend another payday advance

8 = Rude, discourteous, indifferent, or unfriendly service

9 = Too difficult to get out of debt

10 = Some other reason

.8=DON'T KNOW
9 REFUSED
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CL

C2.

C3.

C3.

C. Payday Advancesin Last 12 Months

Let'stalk in general about payday advances. Inthelast 122 MONTHS, how many times
did you get anew payday advance?

NUMBER (RANGE 0-99)
PROBE: Can you give me an estimate?

.8=DON'T KNOW
.9 = REFUSED

In the last 12 MONTHS, how many times did you renew an existing payday advance by
just paying the fee?

NUMBER (RANGE 0-99)
PROBE: Can you give me an estimate?

.8=DON’'T KNOW
.9 = REFUSED

In the last 12 MONTHS, how many times did you take out a payday advance the same
day you paid off another advance?

NUMBER (RANGE 0-99)
PROBE: Can you give me an estimate?

.8=DON’'T KNOW
.9 = REFUSED

PROGRAMMER INSTRUCTIONS

___1=RHAD ONLY ONE ADVANCE (C1 = 1) AND NO ROLLOVERS (C2 = 0)
OR SAME-DAYS (C3=0). GO TO C10

___2=RHAD ONLY ONE NEW ADVANCE , ALL SUBSEQUENT ADVANCES
WERE ROLLOVERS (C1 =1 AND C2 = 1+ AND C3 = 1+). GO TO C8

___3=IF TWO OR MORE ADVANCES (C1 = 2+) CONTINUE TO QC4
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CS.

C6.

Cr.

C7a

In the last 12 MONTHS, have you received payday advances from more than one
company?

1=YES

2=NO GOTOCS8
.8=DON'T KNOW GOTOCS8
.9 =REFUSED GOTOCS8

In the last 12 MONTHS, how many different payday advance companies did you use?
NUMBER (RANGE 0-9)
PROBE: Can you give me an estimate?

.8=DON’'T KNOW
.9 = REFUSED

In thelast 12 MONTHS, did you pay off an advance from one company by taking out an
advance from another company?

1=YES
2=NO

.8=DON’'T KNOW
.9 = REFUSED

In the last 12 MONTHS, what was the longest number of weeks that you had a payday
advance outstanding without a break?

WEEKS (RANGE 0-52)
PROBE: Can you give me an estimate?

.8=DON’'T KNOW
.9 =REFUSED

Is that sequence of payday advances still outstanding?

1=YES
2=NO

.8=DON’'T KNOW
.9 = REFUSED
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C8.

Co.

C10.

C11.

Cl2.

In thelast 12 MONTHS, have you ever been late in paying back a payday advance?

1=YES

2=NO GO TOC13
.8=DON'T KNOW GOTOC13
.9 =REFUSED GO TOC13

Wereyou late, (READ LIST)

1=ONETIMEONLY, OR GOTOC11
2=TWO OR MORE TIMES GOTOC11
.8=DON’'T KNOW GO TOC13
.9 =REFUSED GO TOC13

Did you pay off this payday advance as scheduled?

1=YES GO TO SECTION D
2=NO GOTOC11
.8=DON'T KNOW GO TOC13
.9 =REFUSED GO TOC13

When you were late, did the payday advance company treat you fairly or
unfairly in resolving the late payment?

1=FAIRLY GO TOC13
2 =UNFAIRLY

.8=DON'T KNOW GO TOC13
.9 = REFUSED GO TOC13

In what way were you treated unfairly? Were you, (READ LIST. ACCEPT
MULTIPLES. RANDOMIZE ORDER OF STATEMENTYS)

___ 1 =threatened with criminal prosecution
___2=embarrassed in front of others
____3=inconvenienced because the check was cashed
___4=not dlowed to make partial payments

__ 5=harassed

___6=ortreated unfairly in some other way

.8=DON’'T KNOW
.9 = REFUSED
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C13. Inwhat year did you first start using payday advances?
YEAR (RANGE 1980-2000)
PROBE: Can you give me an estimate?

.8=DON’'T KNOW
.9 = REFUSED
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D. Credit Experience and Availability of Alternatives

Now, | have afew questions about your experiences with other credit products.

D1. Do you have any bank credit cards? These include Visa, MasterCard, Discover, and

Optima cards?
1=YES
2=NO GO TOD2
.8=DON'T KNOW GO TOD2
.9 = REFUSED GOTOD2

Dla. What isthetotal number of bank credit cards that you have?
NUMBER (RANGE 0-10) IF“0” SKIPTO D2
PROBE: Can you give me an estimate?

.8=DON’'T KNOW
.9 = REFUSED

D1b. Inthelast 122 MONTHS, how often did you pay off your balance on your credit cardsin
full? Would you say that you ALMOST ALWAY S, SOMETIMES, or HARDLY EVER
paid off the total balance in full

3=ALMOST ALWAYS
2=SOMETIMES
1=HARDLY EVER

.8=DON’'T KNOW
.9 = REFUSED

Dlc. Atanytimelnthelast 12 MONTHS, were you unable to use your bank credit cards
because you would have exceeded your credit limit?

1=YES
2=NO

.8=DON’'T KNOW
.9 = REFUSED
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D1d.

D2.

D2a.

D3.

DA4.

What is the annua percentage rate on the bank credit card you use most often?
% (RANGE 0-40)
PROBE: Can you give me an estimate?

.8=DON’'T KNOW
.9 = REFUSED

Do you have any store or gasoline company credit cards?

1=YES

2=NO GO TOD3
.8=DON'T KNOW GO TOD3
.9 =REFUSED GO TOD3

How many different store or gasoline credit cards do you have?
NUMBER (RANGE 0-10)
PROBE: Can you give me an estimate?

.8=DON’'T KNOW
.9 = REFUSED

Not counting the payday advance, mortgage, home equity, automobile, title or credit
cards loans you aready mentioned, did you make payments on any other loans In the past
12 MONTHS?

1=YES
2=NO

.8=DON'T KNOW
.9 = REFUSED

In the past 5 YEARS has a particular lender turned down any request you made for credit
or not given you as much credit as you applied for?

1=YES
2=NO

.8=DON’'T KNOW
.9 = REFUSED
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D5.

D5a.

D6.

D7.

Was there any time in the past 5 Y EARS that you thought of applying for credit a a
particular place but you changed your mind because you thought you might be turned

down?

1=YES
2=NO

.8=DON’'T KNOW
.9 = REFUSED

Have you filed for bankruptcy in the past 5 YEARS?

1=YES
2=NO

.8=DON’'T KNOW
.9 = REFUSED

In the past 5 YEARS, have you received cash by pawning something at a pawnshop?

1=YES
2=NO

.8=DON’'T KNOW
.9 = REFUSED

Are you a member of acredit union?

1=YES
2=NO

.8=DON’'T KNOW
.9 = REFUSED
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D8.  People sometimes make mistakes. During the past 12 MONTHS, have you written any
checks that have overdrawn a checking account?

1=YES

2=NO GO TOD9
.8=DON'T KNOW GO TOD9
.9 =REFUSED GO TOD9

D8a. Inthe past 12 MONTHS, how many checks have you written that have been returned
because your account was overdrawvn?

NUMBER (RANGE 0-10)

.8=DON’'T KNOW
.9 = REFUSED

D9. Inyour opinion, isthe cost of payday advances higher than, lower than, or
about the same as the cost of ...(READ LIST)

Higher L ower Same DK REF
1 = bouncing a check 1 2 3 8 9
2 = fees charged for late rent or 1 2 3 8 9
mortgage payments
3 =fees charged for late credit card 1 2 3 8 9

or other debt payments
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E. Demographic Characteristics

PROGRAMMER INSTRUCTIONS:

___1=IFRHASA MORTAGE OR HOME EQUITY LOAN (A=1OR A=5) GO TO Elb
___2=ALLOTHERSGOTOE1l

E1l. Do you own your home, rent, or have some other living arrangements?

1 =0OWN
2 =RENT
7 =0OTHER GO TOElc
.8=DON’'T KNOW GO TOElc
.9 = REFUSED GO TOElc

Elb. How much isthe monthly (mortgage/ rent) payment?
$
PROBE: Can you give me an estimate?

.8=DON’'T KNOW
.9 = REFUSED

Elc. How long haveyou lived in your current residence? (READ LIST. ACCEPT ONE
ANSWER ONLY)

1 =Lessthan 1 year

2 =1tolessthan 3 years
3 =3tolessthan 5 years
4 =5to lessthan 10 years
5 =10 years or more

.8=DON’'T KNOW
.9 = REFUSED

PROGRAMMER INSTRUCTIONS:

_ 1=ROWED CREDIT CARD OR OTHER DEBTSIN THE PAST 12 MONTHS
(A2=1 OR D1=1 OR D2=1 OR D3=1) GO TO E2a

_ 2=ALLOTHERSGOTOES

E2a. During the past 12 MONTHS, what was the average monthly dollar anount you needed
to make payments on credit card and other non-mortgage debts?

DOLLARS (RANGE 0-9,999)

PROBE: Can you give me an estimate?
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.8=DON’'T KNOW
.9 = REFUSED

E2b. During the past 12 months, have you ever been more than 60 days late in making
payments on any mortgage or other debts?

1=YES
2=NO

.8=DON'T KNOW
.9 = REFUSED

E3.  What isthe month and year of your birth?
MONTH / YEAR (RANGE 1900-1982)

.8=DON’'T KNOW
.9 = REFUSED

E4. Whatisthelast level of education that you have completed? (DO NOT READ,
ACCEPT ONE ANSWER ONLY)

___1=Grade school or less
___2=Some high school
___3=High school graduate
___4=Vocation/technical school
____5=Some college
____6=_College graduate
____7=Some postgraduate work
___8=Postgraduate degree or more

___.8=DON'T KNOW
_.9=REFUSED

E4a. How long have you been in your current job? (READ LIST. ACCEPT ONE ANSWER
ONLY)

1 =Lessthan 1 year

2 =1tolessthan 3 years
3 =3tolessthan 5 years
4 =5to lessthan 10 years
5 =10 years or more

.8=DON’'T KNOW
.9 = REFUSED

81
BEST000090

B90



E4b. Areyou currently on active military duty?

E5.

EG6.

E7.

ES.

1=YES
2=NO

.8=DON’'T KNOW
.9 = REFUSED

Areyou currently (READ LIST)

__1=MARRIED OR LIVING WITH PARTNER
__2=SEPARATED

__ 3=DIVORCED

___4=WIDOWED

__ 5=NEVER MARRIED

.8=DON'T KNOW
.9 = REFUSED

Are there any children under the age of 18 currently living in your household?

1=YES
2=NO

.8=DON’'T KNOW
.9 = REFUSED

Does your family have health insurance?

1=YES
2=NO

.8=DON’'T KNOW
.9=REFUSED

To get a picture of people’sfinancial situation we need to know the general range of
income of the people we interview. Now, thinking about (your/your family’s) total
income from all sources, including your job, disability, social security, stock dividends,
how much did (you/your family) receive in 2000?

DOLLARS GO TOE9

.8=DON'T KNOW GO TO E8a
.9 =REFUSED GO TO E8a
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E8a

E8b.

ES8c.

E8d.

E8e.

ES8f.

Did (you/your family) receive $40,000 or more in 1999?

1=YES
2=NO

.8=DON'T KNOW
.9 = REFUSED

Was it $50,000 or above?

1=YES
2=NO

.8=DON'T KNOW
.9 = REFUSED

Wasit $75,000 or above?
1=YES
2=NO

.8=DON'T KNOW
.9 = REFUSED

Was it $5,000 or above?
1=YES
2=NO

.8=DON'T KNOW
.9 = REFUSED

Wasit $15,000 or above?
1=YES
2=NO

.8=DON'T KNOW
.9 = REFUSED

Was it $25,000 or above?

1=YES
2=NO

.8=DON’'T KNOW
.9 = REFUSED

GO TO E8b
GO TO E8d

GO TOE9
GO TOE9S

GO TO E8c
GO TO E8c

GO TOE9
GO TOE9
GO TOE9
GO TOE9
GO TOE9
GO TOE9
GO TO E8e
GO TOE9S
GO TOE9S
GO TOE9S
GO TO ESf
GO TOE9S

GO TOE9
GO TOE9S

GO TOE9
GO TOE9

GO TOE9
GO TOE9
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E9.  Which of the following best describes your ethic background?... Are you (READ LIST)
(CHECK ONE)

___1=Wihite,

____2=Black or African American (EXCEPT HISPANIC),
____ 3 =Hispanic,

____4=Asanor Pacific Idander, or

5= American Indian or Alaskan native?

.8=DON'T KNOW

.9 = REFUSED
READ: That completes our survey. Thank you for your help.
DON'T ASK THE LAST QUESTION BUT RECORD ANSWER.
E10. RESPONDENT WAS

1=MALE
2=FEMALE
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